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Campaign against outsourcing of diagnostic 
services in public hospitals of Chhattisgarh, India 

(2013)
• Analyzing and Critiquing the Proposal
- Questioning rationale, evidence, intention, outlining concerns

• Evidence building
- Filed applications under the Right To Information Act for data
- Rapid survey of diagnostics services available in various 

facilities

Nandi, S. (2018). Struggle Against Outsourcing of Diagnostic Services in Government Facilities: 
Strategies and Lessons From a Campaign Led by Jan Swasthya Abhiyan (People’s Health 
Movement) in Chhattisgarh, India. Journal of Social and Political Psychology, 6(2), 677-695. 
https://doi.org/10.5964/jspp.v6i2.923

India: Mobilizing Against PPPs In Chhattisgarh https://phm-na.org/resisting-privatization/india-
mobilizing-against-ppps-chhattisgarh/



• Getting the message out



• Submissions to government from district to 
provincial levels

• Building alliances with Trade Unions and 
others working on social justice, organisations
engaged in struggles against issues that were 
an outcome of government’s market-based 
policies

• When government did not move – started 
direct street action/protests



State level Rally and Press conference 
(31st January) 





District level events and signature 
campaign 

(February to April)





State level Silent March (19th May)



Other actions
• Representations made to Chief 

Secretary, Finance Secretary and 
other senior government officials

• Representations made to 
Government of India (GoI)

• Team from GoI comes to study this 
proposal and critiques it

• Central government refuses to fund 
this proposal



Government stalls project (June)



Need to stay vigilant
• In August 2018, state government issued a Request For 

Proposal for outsourcing diagnostic services at various 
government facilities

• State started improving diagnostics services – capacity 
building of lab techs, supply of equipment, reagents etc. 



Resistance to the National Health Insurance scheme

Through 
evidence 
building

Studies



Building perspectives…building a 
consensus



Testimonials



Lessons for Health Activism/Campaigns

• Evidence-Based Critique
• Information as Power – issue of transparency
• Use of Multiple Strategies, in Degrees and a 

Sustained Campaign
• Privatisation and Neo-Liberal Policies as a 

Rallying Point – framing the discourse
• Posing the Issue in Terms of a Moral Argument
• Active role of Media – social media



Building collective knowledge
Examples from Philippines, Europe, India show 

similar strategies:
• Mobilised different groups 
• Published reports, organised direct street action, 

insisted on advocacy, as well as media and legal 
recourse 

• Built broad alliances with other social movements 
against neoliberal policies

• Activists have faced repression by governments
• As a global movement we need to provide global 

solidarity and support in such cases
Nandi S., Vračar A., Pachauli C. (2020). Resisting privatization and marketization of health care: People’s Health 
Movement’s experiences from India, Philippines and Europe. Saude em Debate. 44(1). 
https://doi.org/10.1590/0103-11042020S103



Building a Movement for Health

www.phmovement.org/building-a-movement-for-health/



Welcome to join the Health For All Campaign
www.phmovement.org



Zindabad!
Email: sulakshana@phmovement.org 

Twitter: @gluppschlopp
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